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Description

Note: This method is applicable to most of the scenarios. If the method still cannot solve your problem,
it is recommended to consult our Tech Support Team.
https://global.uniview.com/Support/Service Hotline/

Preparation
Video tutorial:

https://www.youtube.com/watch?v=zCDRgWYP4n4&list=PLrBaKYrUJkiv_ShCVIgTelA
sOxyFEljjR&index=3

Note: The PC must be connected to the internet if you wish to cloud upgrade your device through
EZTools 2.0 and EZTools 3.0.

Operating Steps

Device upgrade includes local upgrade and online upgrade. The upgrading progress
is displayed in real time.

Local upgrade: Upgrade device(s) using an upgrade file on your computer.

Online upgrade: With Internet connection, online upgrade will check the device
firmware version, download upgrade files, and upgrade the device. You need to log in
first.

How to online upgrade your device?

Preparation: Connect your device and your PC to the same local network, then open
EZTools 2.0 or EZTools 3.0 on your PC.

EZTools 3.0.

Step 1 Click Search under Device Management to find the device you want to
upgrade, and then click + in the operation column to add it to management first.


https://global.uniview.com/Support/Service_Hotline/
https://www.youtube.com/watch?v=zCDRqWYP4n4&list=PLrBaKYrUJkiv_ShCVIqTeIAsOxyFEljjR&index=3
https://www.youtube.com/watch?v=zCDRqWYP4n4&list=PLrBaKYrUJkiv_ShCVIqTeIAsOxyFEljjR&index=3
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Step 2 Check the device you wish to upgrade and then click Check for Updates to see
whether there is any new version to upgrade on the Operation Status column
(Upgradeable).

Total device(s) English ~ < o) - 0O x
O Device Type  All - Keyword 1
Device -
Management 7 Refresh () search + Add 2 Edit j_ Deleta s % Device Upgrade | <& Channel Upgrade .; Export Upgrade Report
() Change Password  /# Modify Network Parameters 3¢ Config  w 07 System Config T, Export ceo More  w Selected: { device(s)
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IPCGT2LR-AX4D... 17219013 IPCET2LR-AX4... DIPC-B1211,6.22.221013 Gcf1:Tedd:14de 210235C41N3214000012 2 B O E Upgradeable,

Calculation

Step 3 Check the device you wish to upgrade and then click Device Upgrade (camera)
or Channel Upgrade (upgrade cameras on NVR).

EZTools gumed device(s) English ~ © @ | - © x
O Device Type  All - Keyword l
Device .
Management {7 Refresh () search - Add /2 Edit i Delete 2i% Check for Updates I% Device Upgrade <7 Channel Upgrade| T, Export Upgrade Report
(3) Change Password /® Modify Network Parameters | £33 Config  w 53 system Config v T, Export oo More  w Selected: 1 device(s)
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Step 4 Select the Online Upgrade under Upgrade Mode and set up the Upgrade
Config. Click Upgrade.

Upgrade X | Upgrade Config X
Upgrade Mode: I Template File ®) Online Upgrade File Upgrade I I Max Upgrades
from the cloud to upgrad
Max. Simultanecus Upgrades: 10
1 Upgrade Config | Upgrade Time
Max Upgrades: 10 a

Upgrade Time: 2023/8110 0:00 ~ 2023/8M10 23:59

Online Upgrade Path. C:\Users\Public\EZTools 3\UpgradeBag
| Online Upgrade Path

File Path: C:\Users\Public\EZTools 3\UpgradeBag Browse

|

I Upgrade I Cancel OK Cancel
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EZTools 2.0.

Step 1 Click Refresh under Upgrade>Online Upgrade to search for your devices.

Total 1] devicels) Engish ~ @ - 0O =

.

Vil VIPC VINVR  (v/Other Al Stakus v Please enter keywords

L Login /

Local Upgrade | Orine Uparade |

W (1] Model Version Serial Mo. Device Status  Upgrade Progress Operation Status
| 17219012 ety GIPC-Bomm—— 4 3 Notloggedin
| 17219029 Unicorn VMS-BlmE 2 5 Netloggedin
I 17215039 AVRI0-04T HVR-B3 —_— 2 8 Mot logged in
i 1710044 NVR302-16E2-P16 MNVR-B? - — E 3 Mot legged n
172.1.80.170 fégm_m_m GIPC-pom i 1 Mot logged in
172190179 mnﬁm:vﬁ GIPC-m— 2 3 Mot logged in
172150050 ET-B3H-M R Not logged in

Step 2 Once your devices have been detected, you can click Upgrade and then log in
your device and check if there is a newer firmware for the device.

3 Login (172.1.90.179) X =

4 =
W L
3 Username ‘admin ‘
3 Password ‘i.I..I.II.II ‘
s Mote: Please enter the correct username and
-1 password. B
ol L
3. =
n -
gin
Online Upgrade (172.1.90.179) X
g
W v IP/Channel Device/Channel Marr  Model Current Version MNew Version J Release Time ’7

i X PKC 0.
1 b 172.1.80.179 AXADUPKC-VG AYADUPKC-VG GIPC-B6202.9.5.221122 GIPC-B6202.10.7.230224 2023-03-31 00:00:00
o Do you want to upgrade the software?
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Step 4 Select the device you wish to upgrade and click OK. The online upgrade will
start automatically. Wait until the upgrade progress is completed.

How to Local upgrade your device?
EZTools 3.0

All the steps are almost the same as cloud upgrade except that you need to select File
Upgrade under Upgrade Mode and set up File Path in advance.

Upgrade x
Upgrade Mode: Template File Online Upgrade (@) File Upgrade l
File Path: Erowse
Mofe: This mode uploads upgrade files to upgrade devices of the zame type

| Upgrade Config 5%

Max Upgrades: 10

Upgrade Cancel

Note: The firmware version file must be put in the file path and all firmware must be unzipped except
firmware for cameras.

EZTools 2.0

Step 1 Click Upgrade on the main menu. Under Local Upgrade, select the device(s)
and then click Upgrade. A dialog box is displayed (take NVR as an example).

. e S i e g s g e e s s
Offiine Upgrade (172.1.90.239) X
IP/Channel Device/Channel Nam  Model Current Version
v 172.1.80.239 NVR308-64E-B NVR308-64E-B NVR-B3111.31.65.230316
,/ 3
Upgrade File Please choose the correct upgrade file.
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Step 2 Select the upgrade version file. Click OK.

Note:
1. The upgrade version must be correct for the device. Otherwise, exceptions may occur.

2. For an IPC, the upgrade package (ZIP file) must contain the complete upgrade files.

3. For an NVR, the upgrade file is in .BIN format.

4. You can upgrade NVR channels in batches.

5. Please maintain a proper power supply during the upgrade. The device will restart after the

upgrade is completed.



